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THE EUROPEAN DESIGNER KITCHENS WARRANTY

We appreciate that the purchase of a new kitchen (whether part of a new home or renovation) is a major
investment. We also believe that this should be an enjoyable experience.

We are delighted therefore to offer a 10 Year Warranty on our kitchens.

This provides peace of mind if things go wrong and protects clients against loss of deposit,
non-completion, defective workmanship and structural defects within your kitchen. The European
Designer Kitchen Warranty covers you for things out of your control.

The Warranty covers two key areas:

. Completion Cover - you will be covered either for loss of the deposit if the kitchen hasn't started
(up to $5,000), or for non completion if the work isn't finished (up to $10,000).
. Peace of Mind Cover - this means you will be protected against any defects in workmanship and

materials, or structural elements, for 10 years from the completion and installation of the kitchen.

WHAT'S COVERED?
The warranty covers work carried out by European Designer Kitchens. Work by subcontractors, as well as
materials covered, but conditions apply. There are some exclusions and conditions that apply.

HOW DO YOU APPLY?

European Designer Kitchens will provide you with our warranty documentation on receipt of your final
payment. Make sure you keep this on file for future reference. Make sure you carefully read the terms and
conditions in the warranty document carefully as this will ensure you get the best from your new kitchen.

If you have any queries, discuss these with your designer or call us. When the building work is finished, both
you and a European Designer Kitchens representative will sign a completion form. This ensures the
warranty is in effect.

WHAT IF THINGS GO WRONG?
If you think there's a problem with the work, contact European Designer Kitchens or your builder as soon
as possible. One of our representatives will meet with you to discuss your concerns as soon as possible.

IS THE WARRANTY STILL VALID IF YOU SELL YOUR HOME?
If a home covered by a European Designer Kitchen Warranty is sold, the new owner is able to claim until the
10 year period has expired.
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